City Council Agenda Item Memo

From:				Sherry Fuller Bordewyk, Public Information Officer

Council Meeting:		October 21, 2025

Subject:	New Mass Notification System

Presenter: 	Sherry Fuller Bordewyk, Public Information Officer

Summary and Recommended Action:
The City recently launched a new mass notifications and alerts software system to enhance its communication efforts with citizens.  A mass notification system is a communication tool that enables entities, such as local governments, to send messages simultaneously to a large number of subscribers.

Item Details:   
For several years, the City has used Notify Me to send subscribers email and text notifications about various topics, including upcoming City Council meetings, news releases, landfill and collections holiday schedule changes, mosquito fogging, and snow parking bans.

Notify Me is a built-in subscription feature of websites provided by CivicPlus, the City’s website vendor.

The City recently launched an additional CivicPlus software product called Mass Notification System. It is a more robust notification and alert system that will allow the City to enhance its outgoing communication with citizens. 

Citizens are able to sign up and elect to receive emergency alerts, routine notifications and weather alerts.

Some of the enhanced features of the Mass Notification System are:
1. Multi-channel Communication. In addition to email and text messages, subscribers also can now choose to receive voicemail messages. 
2. Language Translation. Subscribers can select their preferred language for messages. The messages will be automatically translated.
3. ESRI Mapping Capabilities. The system is integrated with Environmental System Research Institute (ESRI) mapping capabilities to allow geo-targeted messaging.
4. Text-to-Join. Subscribers are able to text keywords to a number to receive alerts and notifications about selected topics. 
5. Weather Alerts. Subscribers can elect to receive weather alerts from the National Weather Service.  
6. Free Mobile App. Subscribers can choose to download the free mobile app.

Legal Consideration: 
None.

Strategic Plan Consideration:
Safe, Inclusive, Connected Community – The City of Brookings will create an environment for inclusive programs, gathering places, and events where the community can safely live, work and come together to participate in opportunities for learning, recreation and enjoyment.

Service and Innovation Excellence – The City of Brookings will provide an accessible environment committed to ongoing innovation and outstanding service through listening and engagement.

Financial Consideration:
The software is a budgeted expenditure with a first-year cost, including implementation fee, of $10,949.00.  Paid from the 3rd Penny Budget.

Supporting Documentation: 
Presentation
